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EBEXERAA

ABOUT THIS REPORT
BARARE

Zensun Enterprises Limited (formerly known as ZH International Holdings Limited)
(the “Company”), together with its subsidiaries (the “Group”), is pleased to present
this Environmental, Social and Governance Report (the “Report”) to provide
an overview of the Group’s management on significant issues affecting the
operation and the performance of the Group in terms of environmental, social and
governance (“ESG”) aspects for the year ended 31 December 2019.

PREPARATION BASIS AND SCOPE

This Report is prepared in accordance with the Appendix 27 to the Rules
Governing the Listing of Securities (the “Listing Rules”) on The Stock Exchange
of Hong Kong Limited (the “Stock Exchange”) — “Environmental, Social and
Governance Reporting Guide”, and has complied with “comply or explain”
provisions in the Listing Rules.

Zensun Enterprises Limited

This Report summarises the performance of the Group in respect of corporate social
responsibility, covering its operating activities which are considered as material by
the Group — property development, property investment and management, hotel
operations and securities trading and investment in Hong Kong, the People’s Republic
of China (“PRC”) and overseas. With the aim to optimise and improve the disclosure
requirements in the Report, the Group has taken initiative to formulate policies, record
relevant data, implement and monitor measures. This Report shall be published
both in Chinese and English on the website of Stock Exchange. Should there be any
discrepancy between the Chinese and the English versions, the English version shall
prevail.

REPORTING PRINCIPLES

The Group has adopted the principle of materiality in the ESG reporting and
identified the key ESG issues that are important to the business of the Group. All
the key ESG areas, aspects and key performance indicators (KPIs) as reported
in the Report are according to recommendations of the ESG Reporting Guide
(Appendix 27 of the Listing Rules) and also the Global Reporting Guidelines.

The Group has evaluated the materiality and importance in ESG aspects through
the following steps:

Step 1: Identification - Industry Benchmarking
e Relevant ESG areas were identified through the review of the relevant ESG
reports of other international and domestic industry peers.

e The materiality of each ESG area was determined based on the importances
of each ESG area to the Group through internal discussion of the management
and the recommendations from the ESG Reporting Guide (Appendix 27 of the
Listing Rules).

Step 2: Prioritisation — Stakeholder Engagement
e The Group discussed with key stakeholders on ESG areas identified above and
prioritised those key aspects to ensure all the key aspects were covered.

Step 3: Validation — Determining Material Issues

e Based on the discussion with key stakeholders and internal discussion among
the management, the Group’s management ensured all the key and material
ESG areas, which were important to the business development, were reported
and in compliance with the ESG Reporting Guide.

As a result of this process carried out in 2019, those important ESG areas were
discussed in this Report.

REPORTING PERIOD

This Report demonstrates our sustainability initiatives during the reporting period
from 1 January 2019 to 31 December 2019 (the “Reporting Period”).
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2019 Environmental, Social and Governance Report

INTRODUCTION
=

The Group is principally engaged in the business of property development, property
investment and management, project management and sales services and hotel
operations and securities trading and investment. We are headquartered in Hong
Kong and have offices in the PRC and overseas. We aim to grow exponentially
in the next few years, creating new sustainable revenue streams and enhancing
shareholder value. Hence, we are actively looking for different investment
opportunities which strengthen profitability under the acceptable risk in Hong
Kong, the PRC and overseas markets.

The Group has a clear strategy for its business development. Meanwhile, the
Group acknowledges the importance of operating its business in a responsible
manner to achieve sustainable development. Sustainable development is crucial for
gaining affordable capital and enhancing capabilities for long-term competitiveness.
The Group is committed to responsible operation by incorporating environmental
and social factors into management considerations. The Group has established
and implemented a set of policies to manage and monitor the risks related to
environment, employment, operating practices and community. Details of the
management approaches to sustainable development of different areas are
illustrated in this Report.

TE-AFRR AaERERRS

AEETENEMEER PERENER HBE
BRHERYE BEELEUNEFEENREER -
BPWAMUNES  RhBERBIITREPERE -
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EBEXERAA

STAKEHOLDERS ENGAGEMENT
&S

The Group understands the success of the Group’s business depends on the
support from its key stakeholders, who (a) have invested or will invest in the
Group; (b) have the ability to influence the outcomes within the Group; and (c) are
interested in or affected by or have the potential to be affected by the impact of
the Group’s activities, products, services and relationships. It allows the Group to
understand risks and opportunities. The Group will continue to ensure effective
communication and maintain good relationship with each of its key stakeholders.

Zensun Enterprises Limited

Stakeholders are prioritised from time to time in view of the Group’s roles and
duties, strategic plan and business initiatives. The Group engages with its
stakeholders to develop mutually beneficial relationships and to seek their views
on its business proposals and initiatives as well as to promote sustainability in the
marketplace, workplace, community and environment.

The Group acknowledges the importance of intelligence gained from the
stakeholders’ insights, inquiries and continuous interest in the Group’s business
activities. The Group has identified key stakeholders that are important to our
business and established various channels for communication. The following table
provides an overview of the Group’s key stakeholders, and various channels and
measures adopted to reach, listen and respond to their concerns.

Through general communication with various stakeholders, the Group understands
their expectations and concerns. These feedbacks obtained allow the Group to
make more informed decisions, and to better assess and manage the resulting
impacts.

O

4

ATl
Public and

Community
DRRERLE

A

Financial
Institutions

SRR

Stakeholders
B &E

=)

Peer / Industry
associations

[EEVEFES /)=

Suppliers / Partners

Eb

(!

Customers
®5F

HIER, AR

AEEROAEEXBORNBRARE T ZHNEN
X EZZERTIAL@QEREIHRENAEE
EDBRNZEREESBNERE - ROYFE
BMER Emn RBRERGENEXAREZE
REEFEE - ELARERAAHRREKS - K
SEBEERRESEIZFNEFIER LR
RIFRAE -

EREENACTNBE  BBRHAIIREERED 3
METHZINER  AEEEBZBFHENZHER
HBEMELRENNBE ALY REEERE
ARTHEFENER  URESTS - TERE
[ MIRBR A EEE o

AEEARFHEHUAEEAEREDNORE  EAK
SEREIMHANEENERN - AEBEREHH
MOEBEREZNIERNE LRI TEEER
RE - TREPRTAEENTI2RHMNE  LAMKRA
ZEERERERAZY - RENDEELRTEE -

FRETEF[THEN—RER  FEEBUTHFND
ENHMENEY - REREBRESREAEEER
EHE AR ERE - WH AT R ER R ELN

B 488
HE o

Government and
Regulatory Authorities

BUF R BB R

[o)

N
WY
Shareholders
and Investors

RREBREE

Employees

&8

Stakeholders of the Group
FERFRE
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Measures

#iE

Stakeholders
&

Issues of concern

BxEE

Engagement channels

28RRE

Government and
regulatory authorities

B R EE#KE

— To comply with applicable laws,

rules and regulations

EFERER - RARMRD

— Proper tax payment

FOERT

— Promote regional economic

development and employment
HEBD [ A A B R et %

On-site inspections and checks

RIS BB RIRE

Research and discussion
through work conferences,
work reports preparation and
submission for approval
FERIESE  TIERERFR
RIRZ B R I K 5T iR

Annual report
FEHRE

Company website

B A8k

Provided job opportunities

REERE

Operated, managed and paid
taxes according to applicable
laws, rules and regulations
BERE - ERER  OEB
B

Strengthened safety
management
nse % e e

Cooperated with government’s
supervision, inspection

and evaluation regarding
environment, safety and integrity
EARNABRE 22 k#l
ENEE  BERFMEIE

Undertook social responsibilities
actively
BERAELSEE

Shareholders
and Investors

BRERREBREE

—  Low risk

KRR

— Continuous stable return on the

investments
SEIETE IR A B

— Timely information disclosure

and transparency

R BB ROE R

— Protection of interests and fair

treatment of shareholders

BRI R AT BRE

—  Operations in compliance with

applicable laws, rules and
regulations

REEAERE - RAIRMADE
&

General meetings, such as
annual general meeting and
extra-ordinary general meetings
REARE (MR FBF ARG KR
REFRIRE)

Annual reports, interim reports
and corporate press release
and announcements
FERE  RERE L AR

SEEYSUN=

Company website
BV R

Road-shows, investor relations
conferences

PR - AEMERER

Disclosed company’s
information by publishing timely
corporate announcements/
circulars, annual report, interim
report, corporate governance
report and other periodic reports
(as required) in accordance
with applicable laws, rules and
regulations

BBREEREE - RAIRS
Bl - REFRIEARIAS, B

B FEWE - RHWRE B
FEIRWmE R EATE RwRE (1
HEIREARAER

Disclosed company contact
details on website and in reports
to ensure all communication
channels are available and
effective

A8 L S RS MR B A A R
BEIS - ERFAEZERER
ARAM
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STAKEHOLDERS ENGAGEMENT
&S

Stakeholders Measures

28RRE #iE

Issues of concern

BxEE

Engagement channels

Competitive remuneration

Training, seminars, briefing

Provided a healthy and safe

OOO packages sessions working environment
éﬁj% EBENNFHHEE Y| FE - MAE RURE - RENTIERE
Decent working environment Cultural and staff welfare Improved internal management
Employees FENITIERE activities systems such as staff
&8 b K& B THEF)ES recruitment and promotion

Good career development and
opportunities

RIFEVBCREHRMEB

Sound health and safety
protection
TENRERZ2RE

Staff announcements
BIRE

Regular performance appraisals |

TERB

WEABEERSG(PIINE TR
BREF)

Cared for employees by helping
those in need and organising
employee activities

BMEET  HYWHEBT -4
BETEH

oL8)

Customers

'F

Safe and high-quality products
and services
2 EWEE 8 E m R AR

After-sale and follow-up services !

B8 NIRRT

Stable relationship

Information transparency

ARIERE

Integrity
MIE

Business ethics
[BESEL

Company website, brochures,
annual reports

Email and customer service
hotline
BB REFRIEELG

Feedback forms

BERREXR

Regular meetings

EHEE

Strengthened quality
management to ensure stable
production and smooth
transportation

MREEER - RELERT
TERBYG

Entered into long-term strategic
cooperation agreements
BT RBABB S R

Improved customer complaint
handling process
WERFPRFEIBIZF
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Measures

#iE

Stakeholders Issues of concern

BxEE

Engagement channels
SHERE

&

Suppliers/ Partners
HEERE,SEBY

Long-term partnership
REAGERAR

Honest cooperation

HEA(E

Fair, open

Information resources sharing

DEERRIR

Stable and reliable supplies
TR IE K Al SEREM

High quality materiels,
construction services

BERISENH - TR

Risk reduction
P R ez

Business meetings, supplier
conferences, phone calls,
interviews
E7S
& H&

HEmEE &
Regular meetings
FHEE

Site visits and assessment

B AT

Tendering/procurement process

B/ RERE

Invited tenders to select best
suppliers and contractors
ARBREEEENHERM
A

Performed contracts according
to agreements

BORTAR

Enhanced daily communication
hnag B ¥ 3m

Established long-term
cooperation with quality
suppliers and contractors
HETHERANABSEERR
HEE

Ensured transparency in
procurement process and
received internal and external
supervision

MR R AR AE 7 00355 R S R 3 I

SRR

Peer/Industry
associations

CEVETES )=

Experience sharing
KEn=

Fair competition
NS

Industry conference
ST

Site visit
B FFR

Promoted fair play

EHAFHT

Cooperated with peers to realise
win-win result
HEZEESF  BREFGER

Experience sharing by attending
seminars of the industry so

as to promote sustainable
development of the industry
S2MEBITERTSH L

B HEBITENAIRERER
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EBEXERAA

STAKEHOLDERS ENGAGEMENT

&S

Stakeholders

&

Issues of concern

BxEE

— Compliance with applicable
laws, rules and regulations

BTEAER - RRIRARD

Engagement channels
SHERE

— Consulting

A

— Information disclosure

Measures

#iE

Complied with regulatory
requirements in a strict manner
BARETERERTE

- Information disclosure BRI E Disclosed and reported true
Financial Institutions AR e information in a timely and
S EIE - Reports accurate manner according to
- Good creditworthiness and e laws
strong ability to pay debts RIBARRE - MR &
REFNEAREERN EWREEEAH
— Stable business development Paid debts on time to keep
BENDERR good creditworthiness
RREER  RERTNER
Strengthened cooperation with
domestic and foreign banks
hnag ELE A SNRITEY A 1E
—  Contribution to community —  Charity and social investment Gave priority to local people
development HERMEKRE seeking jobs from the Company
REERERR so as to promote community
—  Environmental responsibilities building and development
- Social responsibilities REEMT BREEE M AT B
Public and HEEMF fEIE RN R
Community

DNBRHE
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ENVIRONMENTAL ASPECTS
REREHE

EMISSIONS

The Group’s business bears low impact on air pollutants emission, greenhouse gas
(“GHG”) emission and wastes generation as most of our operation is office based.
During the Reporting Period, the Group was in strict compliance with all relevant
environmental laws and regulations and was not aware of any significant non-
compliance.

The Group has established “Environmental Facilities Operation and Management
System” to manage the emissions. By adhering to the environmental system, we
have implemented a number of measures to reduce the impacts on environment
and enhance the environmental protection awareness among employees. We
also consider and properly manage the impact of the lifecycle of developing
our property projects on the environment and advocate the importance of
environmental management.

Air Pollutants Emission

Air emission control is essential to mitigate the environmental impacts and to
protect employees’ health. For our property development projects, the Group
encourages its contractors to adopt responsible construction practices to reduce
air pollutants emission. Besides, the Group carries out monitoring procedures to
ensure that the construction work complies with the relevant national laws and
regulations. For example, the Group encourages the contractors to reduce dust
emission by spraying water.

Our air pollutants are mainly generated from fuel combustion during provision
of cooking and heating in hotel operation, while the rest of the air emission are
produced by vehicles. The decrease in air pollutants emission in 2019 was mainly
attributable to the disposal of hotel business in Japan during the year. The Group
ceased this business segment and reallocated resources to other principal
business segments for sustainable development.

The air pollutant emission during the Reporting Period is summarised as follows:

TE-AFRR AaERERRS

23587

AEEEBH=RSEVER  RERB(AER
BOHRIEENELENTER)  REZRMARE
DEBERNETET - ARES RN RS HHEEBRE
STRRARBREERERN Y TABEAERER
e

AEECHERRIGETREERR | EEHFRK
Yo BPBRFREGIE - BT ZHEEARDE R
BEONRERRETEERRER - BMMERRZEE
BRAZERMDERBENBERASRRTOZETIRE
BRREENSENM -

RS R
ERFMEGRSRELURENZERREBRERES
HEZE - RMNDERRBEMS - AREEBE
ABERAAEENBITERSERSEMEER -
o AEBERREFEFEFRERTEN A BERAE
BER RG] - Bl - A& B E AR REKE
HeHIHI R EE

BN ERSANIEELBEEREPIRHTEN
HEREIRERR - MR T ERSRYUNETBELARE
BARE - —B-NAFEREAVERER ST EEH
RERBELN AR ZBEEBRE - REBKLZ
EBH UTHERENOEEEMERER D BIALE
TEEMER -

RREHRZERSAE RN T

Air Pollutants
ZERISEY

Nitrogen oxides (NOx)
RA{EPI(NOX)

Sulfur dioxide (SO5)
AL ¥1(SO2)

Particulate matter (PM)
FERLPI(PM)

IRUSRCROROINRS, _ . — — — - — (IR

kg ! :

T i 32.51 1 294.00
kg ! i

Fr o 0.32 | 793.34
kak :

T i 0.11 57.73
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ENVIRONMENTAL ASPECTS
REREHE

GHG Emission BER BN

The Group recognises that climate change poses a risk to its business and it is ZANEERERIFEECEHEBERRRE - W HER
committed to mitigating the effects of climate change. GHG is considered as one  FIRE(LHFE - EERERAASRESHNEE
of the major contributors of climate change. As the majority of GHG emission  [EEZ — o AN & E &) A 20538 = 588 5E iUk @ 42
of the Group comes from energy consumption, the Group manages the carbon REHE - M AEE RS H L XL ER LR EFER
footprint by minimising the energy consumption in the business operation. Policies & 12t B I o A& [E B 3R HM [ BRE A | —
and procedures adopted on energy saving are mentioned in the section “Use of  &ipTit ~ I RIZF AR A B = RS HER © 201941
Resources” in order to reduce GHG emission. The decrease in total GHG emission R =R &AM ER S FELHEA RS HHEE AR
in 2019 was mainly attributable to the disposal of hotel operation business in Japan i 5 4844 2 7% & 5 W& HE AT B 55 BE o

and effective implementation of electricity saving strategies during the Reporting

Period.

The GHG emission during the Reporting Period is summarised as follows: REHREAREREEERB T

GHG Emission'

BEREHER

Scope 17 | tonnes of CO-e ! |
& [E —2 i B(ZEtiREZ) | 12.50 | 153.56
Scope 2° | tonnes of COz-€ |
FiE—s : WE( —E LREE) | 1,379.24 | 1,653.78
Total GHG emission tonnes of CO»-e !
BEREAKNE i WE(—EfLiEE) | 1,391.74 | 1,807.34
GHG emission intensity i tonnes of CO,-e/RMB million turnover | i
BEREHRRE P B(ZEEIRER) BEARBRA | 0.16 1 3.04

BERBIEHE IR R ART AR 0 FAM
PREBRHHZIEZABBENEE T LREHRE
BRI -

' The calculation of the GHG emission is based on the “Corporate Accounting and
Reporting Standard” from GHG Protocol published by World Resources Institute
and World Business Council for Sustainable Development.

2 Scope 1: Direct emissions from sources that are owned or controlled by the Group. BE— : RAAREREARIEHR R ERIN -

3 Scope 2: Indirect emissions from the purchased electricity consumed by the Group. BE= : RAXKEHRBEEDNMBEIN -
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Waste Management

The Group recognises the importance of waste reduction. Waste management
measures have been introduced to minimise the amount of waste generated and
the impact on the environment. Under our business operation in respect of its
nature, no hazardous waste was generated during the Reporting Period.

For non-hazardous waste, the waste mainly involves paper, bottles and food
waste. The Group takes initiative to reduce the waste amount by implementing
different measures. For the property development projects, the Group encourages
its contractors to reuse and recycle waste generated from construction and
demolition. For office area, recycling containers are located in our various offices
for the collection of recyclable materials. The Group has engaged waste recycling
company to handle paper waste. Furthermore, the Group welcomes its employees
to bring up any waste prevention ideas to reduce the waste generation. Recycling
bins are also placed in the offices to recycle newspapers, cardboard boxes, glass
bottles, cans and plastic bottles. Each type of wastes is properly and separately
handled according to their respective nature.

We target to strengthen our recycling practices and reduce waste generation in
future with the aim to promote environmental sustainability. During the Reporting
Period, despite of our further expansion in property development business in the
PRC, the amount of non-hazardous waste disposal reduced in 2019 as there was
disposal of hotel operation business in Japan and effective implementation on
waste management strategies was adopted by the Group during the Reporting
Period.

The wastes generated by the Group with different management methods during
the Reporting Period are summarised as follows:

Wastes

R

E)

TE-AFRR AaERERRS

BERYEE
AEERRABRIBEEDNERN AU AEZYE
BEG EERSELBEEVNBERERENY
2 RUMEBLENEE NS HELEELS
EEEY -

BEEENIZEEEA RTREH - AEEEK
TRERIDHHIEZVRE - AYEERBEM
FARBEEBEARBYRERKERREPELN
BEMETORMNBLEBEREM - A AEHEM
5 REZERAENE QKR &8 U T BRI A
B AEEEZREZY W AR EBEMR - 1o
AEEEDEBRHEMPIDRENRE - BEBRD
BEEYWHES -WR2ERELRMEEKEE - AR
MR SRR o SRAUBEEYMRERES
BMEEZENEERHE -

LM EIR B MAER KT BRE R EEYNE
o ORMRERSEAFERE o RIS HM - BER
MEFEMESREF LE—PRR  BEEEVE
BEEEAEER2019F2RIH - EEARTEER
WMEHANEBALEBELEER  BAEBDEMN
BEREEYEIRRE -

RREPEAEEEENBEEDTTUATRAEE T %
BERLEN T -

Non-hazardous waste recycled
BRI EEREEY

Non-hazardous waste disposal

REEREERY

Non-hazardous waste disposal intensity

BEEERNEERE

O o o - = — — = JTEUECECECTOT

tonnes/RMB million turnover

mE, BB ARERA

tonnes ;
i} i 0.25 i 2.59
tonnes |
WA | 5.30 | 11.11
i 0.001 1.44

11
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EBEXERAA

ENVIRONMENTAL ASPECTS
REREHE

Zensun Enterprises Limited

USE OF RESOURCES

The Group has implemented policies, including “Energy Saving Management
System” to achieve efficient use of energy and water for long-term sustainability.
Under our business operation in respect of its nature, no packaging materials and
related resources were produced during the Reporting Period.

Energy

The Group has promoted the concept of energy saving and emission reduction
into the entire process of its development and operation. For energy conservation,
air conditioners are set within a reasonable range of around 25.5 degrees Celsius.
Lights are changed to LED and should be turned off before leaving the room.
Unnecessary and extra light bulbs are removed in order to save power. We remind
our employees to switch off idle electrical appliances to promote energy saving.
With these measures, not only can the energy consumption be saved, but also the
indirect GHG emission can be reduced. During the Reporting Period, the decrease
in total energy consumption in 2019 was mainly attributable to the disposal of
hotel operation business in Japan and effective implementation of electricity saving
strategies during Reporting Period. Besides, the decrease in energy consumption
intensity in 2019 was mainly primarily driven by the substantial increase in
revenue arising from the delivery of the Group’s several newly completed property
development projects during the fourth quarter of 2019.

During the Reporting Period, the energy consumption is summarised as follows:

Energy Consumption

REREE

Direct energy consumption

HERRHER

Petrol
o

Natural gas

Liguefied petroleum gas (LPG)
LA R(LPG)

Kerosene
B

Fuel oil
petayji

Indirect energy consumption

BEEERERE

Purchased electricity

Total energy consumption
REREEE

Energy consumption intensity
BEREREEE

e R L - — - - UNRGRORS, | _ _ _ _ _ _ SESCIGRORS, _ _ _ _ _ _ _ SEGSOIGEeREeE

MWh/BMB million turnover
KRR, BEARERA

BRER

REBE RS ERITRIKEREARREOBER
(BREIEFRERHE])  UEBRKRPAIFEZER
B RBRMEBLEENTEE NS HHLEELR
KR RBERER -

BEIR
AEERBERRLZENBETIEEEERIENE
D RTEHRNER  ZRRECLHBBXENARE
HEN - BEFTMBLEDEE - MEIFRF RATEBFR
R - BRTILERZHER HHORE - REST
R EERTEHEE - ZRFRIEMERH LR
AR EERERBIN - SR - 201954
BERERNRL T ERANRERANRRGELLEE
BEOHE REBEENEREHRIIE < 4toh - 20195
MELRERE TR T 2aNAEER2019FFNEE
ST ZEFE THEHER AR M & KA AR
fRig K -

R E MR EER LR RN T

MWh 1 ;
Pl S:= 2254 | 35.77
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i 0.23 | 5.01
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Water

Water is another important natural resource. As the water supply for most of our
office areas is solely controlled and centrally managed by their respective property
management companies of the buildings, it is not feasible for the Group to provide
water consumption data as there is no separate meter for each individual office
unit on the water usage record. However, we still actively seek ways to mitigate
water consumption. For example, reminders are placed to remind our employees
and hotel guests to conserve water. The decrease in water consumption in 2019
was mainly attributable to the disposal of hotel operation business in Japan and
effective implementation of water saving strategies during the Reporting Period.

The water consumption during the Reporting Period is summarised as follows:

Water Consumption*

FKE

TE-NFRE. HERERRE

K

KEBS-—BEENAARER - ARBMALAPAE
HENHKRAFESEEFNMESEQ R BT
FIRERERE  SERNBAETEM W EB LKL
BAKE  MAEEELIRERQAZTEKSEE - A
i BPDEERS KO BKATE o flan - REFE
NEBREBRAAK - mwimmmimngm#
REHBHEENBESEEENBERE KR
FE o

RS HREKEHRNT

Water consumption

Water consumption intensity

FRERE

S —

m3/RMB million turnover

MK BEARERA

45,604.44 65,333.83

< —= e
]
]
1
]
1
]
1
1
]
1
]
1
1
]
1
]
1
I
]
1
]
1

S~~~

4 The Group’s water supply for offices in Hong Kong and the United States (“USA”)
is centrally managed by their respective property management companies of the
buildings. The water consumption and its intensity applied to other geographical
regions of the Group’s operations only.

THE ENVIRONMENT AND NATURAL RESOURCES

The Group’s property development, property investment and management and
project management and sales services businesses do not have significant impact
on the environment. The Group reviews its environmental policy from time to time
and will consider implementing further eco-friendly measures and practices in order
to enhance environmental sustainability.

¢ AEERFEREE([XEDORIAZHENHOKBERE
BEAEREZMEERERRAETERE - KERAREEER
RRAEE R EH R o

RERAXRER
AEEYEBE NERAREEEBEARANEE

FHERBLENRREELBATE - AEETKE
BERBEE  UHEREHRE—FTHRREERLE
% W RIE A R o
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EMPLOYMENT AND LABOUR PRACTICES

Employment

The Group believes that our business success is based on the capability to
attract, retain and develop our people. We aspire to be an employer of choice and
recognise the importance of providing a decent working environment where our
employees can thrive. A comprehensive framework incorporating detailed human
resources management policies of recruitment, promotion, working hours, equal
opportunities, compensation and benefits is embedded in “Staff Handbook” and
“Personnel Policies & Procedural Manual”. We are fully committed to complying
with the laws and regulations related to employment. During the Reporting Period,
the Group did not receive any notice of non-compliance in relation to employment.

Zensun Enterprises Limited

To ensure diversity and equality, the selection in our hiring process is non-
discriminatory and is solely based on the candidates’ performance, experience,
and skills. All employees have equal opportunities for promotion to promote a
fair competition among employees. Consistent criteria are applied for assessing
candidates regardless of their gender, age, marital status, religion, nationality
and disabilities to ensure fair judgment and avoid any risk of favouritism or
discrimination.

The Group endeavours to offer its employees competitive remuneration packages
in line with the market trends. Salaries and wages are normally reviewed on an
annual basis with performance appraisals and other relevant factors. Apart from
salary payment, there are other staff benefits including mandatory provident fund,
medical insurance and performance-related bonuses. The Group has continued
to receive “Good MPF Employer Award” for 2018-19 obtained since 2015-16 in
recognition of its compliance with employer’s statutory obligations and provision of
better retirement protection for employees. Moreover, another two awards, namely
“e-Contribution Award” and “Support for MPF Management Award”, for 2018-19
since these awards set up in 2016-2017 for adoption of electronic means on MPF
Administration and striving to encourage employees to actively manage their MPF
both from Mandatory Provident Fund Authority. Apart from it, the Group is being a
Signatory of the Good Employer Charter pledges to adopt employee-oriented good
human resource management practices issued by the Labour Department.

B

BTR

Labour Department

@
IFEERIERBRAD

B (FREHET) BBBRR
RERALESAFNRTABERIEE

53 2

T ———

ZH International Holdings Limited

being a Signatory of the Good Emplover Charter
pledgges to adopt cmployec-oriented good human resource management practices

EIERE

Commissioner for Labour

[ &3

BERSTER

&R

AEERBRMOEBKINEERES] - BB RIEE
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With the belief that a harmonious workplace and the sense of belonging among
employees are essential for the development of the Group, we actively promote
team-building development by organising different social activities. During the
Reporting Period, the Group organised employee activities such as annual dinner,
annual travel, monthly birthday party, sports competition, etc, to enhance team
spirit and strengthen relationship between employees and the Group. These
activities can also help advocate work-life balance in workplace, promoting well-
being and improving the mental health of employees.

AEERENENTHERELEENBBRYRRE
BEZ  REBARTRLEBEREEBBE
RER o NWMEHE  AREMASTHENFERE
FERE SALHAKY BARBZEREDY M
RABBRTRIZBEREREEAEEZBNOBEER - %5
EEMENETESMMIBETIELEFE  =_TTHE
BERREMRERBLEEFAKF -

stk

Staff Snow Cleaning Activity
B T7Z)58)

Staff Recital Contest for the celebration of National Day

WEE S TEAEL B

Staff Sports Games
ET#EHeE
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Staff Tree Planting Activity
ETEEZE)

At the end of the Reporting Period, the Group had 297 employees located in WG EMAER » AEERES  PEEEHEA
Hong Kong, the PRC and USA. Below is the employee breakdown by gender, 297Z{EE& 10 - iR 5 - RBIBELER] - FH B R IE = i)
employment category, age group and geographical region. ZIoHRERMMT

= 30 years old or below

Vi 30BRHKIAT
By Gender = Vale 31-40 years old
BHRIESD e = | ?g;é;e%rﬁ;p 31Z40%%
ﬁe@ae Sk = 41-50 years old
41%505%
= Over 50 years old
507 A |
= §_e%ii9_£ Management = HEI%
SN EIEE . 5
By Employment '\7 22E By Geographical
iddle Management . us
 Category R Region e
ZEREERE S = General R EEE S = PRC
—RET hE

= Contract/Short-term
AR/ EHET
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Below is the detailed breakdown of our employee turnover rates by gender, age
group and geographical region during and at the end of the Reporting Period.

Employee turnover

BERK

By gender
gzl

— Female

— &k

By age group
RERESD

— 30 years old or below
—30BR AT

— 31-40 years old
—31Z405%

— 41-50 years old
— 41 E505%

— Over 50 years old
—50B% A £

By geographical region
R BB E S

— Hong Kong
—&E

R EMERREER - R - FERERMIE RS
gD rEERK RS niZEHEHZEUZDT °

2019 2018
—ZE-Hh —ZE-—N

Rate (%) Rate (%)
K2 (%) K2 (%)

; 5% | 1%
: i 1%
i 8% 1 -
: 3% | 3%
; 6% | 6%
: i 20%
i 1% | -
i 4% | 129%
i 4% | 1%

5 Employees turnover applies to permanent employees only.

Health and Safety

The Group values the health and safety of our employees. Being an enterprise
focusing on property development and property investment and management, the
risk of occupational health and safety associated with our business and workplace
operations is relatively low. However, we strive to provide a safe and healthy
working environmental for all employees to protect them from occupational injuries
or accidents. We have implemented “Safety Management System” in order to
strengthen the safety controls in certain important aspects including fire prevention,
emergency handling and access control. For example, we minimise the risk of
fire incident by organising regular fire drill of the office building. All employees are
required to participate in this activity to increase their fire prevention awareness.

s RERKEEANEHET -

RERZE

AEELAEREENRERZZ - ER—HEIRN
MEFERIAIMERERERORE - BRMHES
RTHEESMELABNBERERZEARMESEK
K- @Em  RMBORAMAREREZ2 K2
BEOIERE  URERSFLXBESTAEN - &
1F357§ff}‘?‘£af§§?ﬁj PV AbP JE%JEIE&
HABRHEETEETHN L 2EE - ﬁlJZZIJ #APIE
HSRTRAKERENEE A KRR EERE -
PrERBIHASEZIEE - LMEéf&#E’]ﬁﬁA‘i“ °
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For property development operation, all the construction works of the property
development projects are subcontracted to construction contractors. To ensure
construction site safety and promptly rectify any findings in unsafe condition, the
monitoring team carries out regular site visits and inspections. We require our
contractors to carry out the construction work in accordance with the regulations
related to health and safety and to formulate safety measures. The Group has
continued to optimise the work practices and daily management for the sake of
its stakeholders’ health and safety. During the Reporting Period, the Group has
not been aware of any non-compliance in relation to health and safety laws and
regulations.

Development and Training

We believe that fostering the knowledge and skills of our employees is a key to
continuous business development and success. A comprehensive “Employee
Training Management System” is in place to provide different trainings to
employees in order to improve their professional skills for enhancing the Group’s
competitiveness. The trainings offered by the Group are mainly divided into two
categories — corporate level training and internal departmental training. Corporate
level training is organised based on the Group’s strategic development needs. The
training includes corporate culture, management and technical training. The Group
may invite external experts to provide lectures and training on specific topics such as
engineering, construction and property management. Internal departmental training
is organised by individual department based on their individual operational needs.

During the Reporting Period, we have launched a series of training programmes to
our employees as follows:

o Orientation training for new employees to understand the corporate culture.
° Sales and brand marketing training workshops for marketing department.

° Real estate management training for property management employees.

. Training related to applicable laws and regulations for board of directors

and relevant management staff

The Group’s human resources department is responsible for formulating annual
training plan in accordance with the Group’s development objectives and
employees’ needs. The plan is reviewed regularly with reference to the employees’
feedback and assessment to ensure continuous improvement. All employees have
equal access to staff trainings and development opportunities.

Labour Standards

The Group respects and upholds human rights of employees. According to the
Group’s “Corporate Social Responsibility Policy”, the Group strictly prohibits the
use of child labour and forced labour. Recruitment guideline clearly states that
only person aged 18 or above is allowed to work in the Group. Our suppliers and
contractors are expected to follow the same standard of labour practices when
working with us. The Group strictly complies with the relevant laws and regulations
regarding labour standards. During the Reporting Period, the Group was not aware
of any cases related to child labour and forced labour.
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OPERATING PRACTICES

Supply Chain Management

As a property developer, the Group collaborates with contractors for construction
work services on our property development projects. We recognise both suppliers
and contractors as valuable stakeholders in our business supply chain as their
responsible business practices are crucial in contributing to our success on
quality excellence and sound reputation. We are also fully aware of the potential
environmental and social risks associated with our supply chain and are committed
to mitigating such risks in collaboration with our suppliers and contractors. For
example, the Group prefers choosing local suppliers and contractors whenever
possible with environmental consideration in the supply chain management. This
can strengthen the control of environmental risks related to supply chain.

The Group’s “Tendering, Procurement Management Handbook” has been
established to set up principles for selecting suppliers and monitoring suppliers’
performance. We only invite suppliers who are committed to high quality,
environmental, health and safety standards to join the tendering process. They are
selected based on criteria including compliance, price, quality, stability of supply,
etc. We aim to maintain a long-term and stable relationship with suppliers based
on their performance in the annual assessment.

Product Responsibility

As a property developer, we place importance on quality standard of our property
development projects for achieving sustainable growth of the Group. Our
commitment to excellence is manifested by our detailed monitoring systems at
each stage of property development projects, complemented by comprehensive
customers feedback mechanism and data security system. The Group fully
complies with the laws and regulations related to product responsibility. During the
Reporting Period, no non-compliance was noted regarding product responsibility.

(i) Quality Control

To ensure product quality throughout the development process, the Group
has established “Construction Quality Control Operation Guideline” to
monitor the quality of construction work at each development stage of our
property development projects from advance preparation work, construction
stage to construction completion and acceptance. We cooperate with
experienced contractors with commitment to high quality, environmental,
health and safety standards for the construction works. Only materials
with strict quality assessment are selected. Monthly monitoring report is
conducted to ensure the construction work quality from our contractors,
and to identify and address any potential defects. Upon the completion of
our property projects, construction work and the property condition are
checked and reviewed to ensure that properties are defect-free by relevant
department and further approved by relevant government authorities before
handover to our customers before acceptance.

(i) Customer Satisfaction Management and Complaint Handling
The Group believes that customers are the foundation and motivation of
the Group’s sustainable development and the stimulus of improvement.
We value customers’ feedback and has established “Customer Satisfaction
Investigation Management Procedure” to carry out customer satisfaction
surveys in order to understand the customers’ opinions on our service
quality, sales and after sale services. Comments from customers are
inspected and a standardised complaint handling procedure has been
implemented to address our customers’ concerns effectively and efficiently.
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(iiij  Customer Information Protection and Privacy

The Group places emphasis on the security of customers’ personal data.
We have established “Customer Information File Management System” on
collection, use and processing of customer data. Collected customer data
is only accessible to authorised personnel and handled with care. Relevant
training on law compliance and managing customer data is provided
to employees to strengthen their awareness of customer information
protection. During the Reporting Period, no severe laws violation in this
aspect was found to have posed significant impact on the Group.

Anti-Corruption

The Group operates with a high standard of integrity and ethics. Our commitment
to preventing any forms of corruption is stipulated in the “Prohibition on
Commercial Bribery Management Procedures”. Employees who closely work with
the Group’s business partners are required to sign a commitment to strictly follow
the anti-bribery guidelines in the commitment. In addition, we have adopted a
fair and open tendering procedure with all tender documents kept in confidential.
Tendering companies are required to declare any conflicts of interests. We have
conducted training courses on anti-corruption to increase employees’ awareness.

The Group has established whistleblowing policy to provide employees with a
confidential platform to raise concerns about any suspected cases of misconduct
and malpractice through email and phone. All reported cases are promptly and
thoroughly investigated by a department under audit committee. Our customers,
suppliers and contractors are expected to follow the same policy when cooperating
with us. If any legal case regarding corrupt practices was brought against our
business partners, we will terminate our cooperation with them immediately.

The Group strictly complies with relevant laws and regulations relating to anti-
corruption. During the Reporting Period, no significant non-compliance and
concluded cases in this aspect were noted.

COMMUNITY

Community Investment

The Group is committed to supporting the community by incorporating social
participation and contribution in our business development. We believe through
community investment, socially responsible corporate culture and practices can be
nurtured in the Group.

The Group has established “Corporate Social Responsibility Policy” based on
SA8000 Standard. This policy can help us to encourage and strengthen social
performance in the workplace by initiating various social activities. We focus on
contributions to enhance the community development. Our donations were used to
organise festivals and fire drills to enhance the harmony and safety in the community.
The Group’s commitment to social responsibility extends to its supply chain. Our
suppliers, contractors and other business partners are expected to follow the same
social standards when working with us.
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The Group donated approximately RMBO.4 million during the Reporting Period and ~ 7x &£ B A 45 BART IS A A RE P87« S50 -
the detail information as below:

Organisations Purposes Amount (RMB)

L Rz HHE(ARH)

Yuanyang County Finance Bureau Charitable donations

(“REZ B BB i%%%@%% | 50,000
Xinxiang County Qiliying Town Convenient Service i Poverty alleviation donation of Xinxiang County Qiliying Town i

Center (#8552 & EFERRBH L) P BB ERAREERES i 37,200
Zhengzhou University Education Development i Donation of education Development Foundation i

Foundation (MM ABHBEHEES ) P BERRESEHEH i 99,000
Henan Zhongtian Culture Foundation i Donation of education in the economic development zone i

(AFERRIUEESE") | B HE ERBH i 100,000
Xiangyang Charity Federation i Xiangyang Charity Day donation i

(“RIFEEET" | KIGREBRR : 5,000
Gongyi City Finance Bureau i Public benefit donation i

(‘ERTWHBBE) P MBAREK ; 20,000
Gongyi City Charity Federation i Gongyi City Charity Day donation i

(BETAERT P BEEMAEHER : 100,000

The Group will continue to participate in different social activities to support the AEBBEELXETFRMLSEFE AT HEEEE
community and charity development. EBR -
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APPENDIX: ESG REPORTING GUIDANCE INDEX
fisk - ESGHR & 15 5 ¥ B K

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

FRER  EBH -

A. Environmental Aspect

—RIRE R B E RIS E(KPISs)

REEHE

Section

=z b

EH

A1: Emissions EFE&%

FAsRLE waﬁm 1

| PR RARB AR

General Disclosure “Emissions”
— M L BERR )
KPIA1.1 i The types of emissions and respective emissions data “Emissions — Air Pollutants Emission”

C TR — ERS R B

KPI A1.2
AR B UIEIZA1.2

Greenhouse gas emissions in total and, where appropriate,
; intensﬁy
; /Mi# as,@ﬁtﬁﬁli(uﬂﬁﬁﬁ)&(ﬁﬂ

ER)EE(IAEES

&)

“Emissions — GHG Emission”

| [k — R =R

KPI'A1.3

No hazardous waste was produced during the
Reporting Period. )
P RIS HERBEELEEERY

Total hazardous waste produced and, where appropriate,
AR A BUEIZA1.3 ! intensity
| ELAAEEEDSE (UIERTE) R(ER) BE (S
| EEREBEA - BERME)
KPI A1.4 ! Total non-hazardous waste produced and, where
AR EIEIZA1.4 i appropriate, intensity
| PECRSEREYAE (VABE) R (ER)EE (1A

| EEAE - SERHE

| “Emissions — Waste Management”

TR - EEYEE

KPI' A1.5

RS ERUIEIEA5

Description of measures to mitigate emissions and results
: achieved

R CPINERERZ R oy EGRERES

i “Emissions — Air Pollutants Emission”
i “Emissions — GHG Emission”

C e — = RS

L THERY — R E RS A

KPI A1.6

FARIENIEIZA1.6

Description of how hazardous and non-hazardous wastes
i are handled, reduction initiatives and results achieved

PR ERAEREEERYO A

"R

IR E A 8 A 56 S A

General D|sclosure

—RRIRER

KPI A2.1
B A IRIRA2 1

Direct and/or indirect energy consumption by type in total
! and intensity

REDESMERD, FMEER(NE - Fn) BRE
g(%?ﬂ?ﬁ%d 4 REE (G ER B - SRR
.

- KPI A2“2
kst )d(?a T?AZ 2

Water consumption in total and intensity
K EREE (MABESEN - BERERBITE)

KPI A2.3
BABHEIEIRA2.3

Description of energy use efficiency initiatives and results
i achieved

R AR R B RS RR

KPI A2.4

AR EIEIZA2.4

Description of whether there is any issue in sourcing water
i that is fit for purpose, water efficiency initiatives and results

achieved
B ACKEUE KR LRI B E R RERE - A RBA AR TS
g&% B R

KPI A2.5

RS A SR A2.5

Total packaging material used for finished products and, if
applicable, with reference to per unit produced

R BREMENRE (LA E
VA=

R (ER) BEESE

“Emissions — Waste Management”
LI - EERMERE]

“Use of Resources”
| &R

“Use of Resources — Energy”

AR -8R

i “Use of Resources — Water”
| [EIREER K]

: “Use of Resources — Energy”
| (AR - AR

i “Use of Resources — Water”

| TR — k]

Not applicable to the Group’s business
| HEE RGN




2019 Environmental, Social and Governance Report

Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

TE-AFRRE HER

Section

=z s

TEHE  BH - —REBERFREARIER(KPIS)

A3: The Environment and Natural Resources x5 & KA E R

EH

General Dlsclosure

i “The Environment and Natural Resources”

— R | [BERERER
KPI A3.1 Description of the significant impacts of activities on the “The Environment and Natural Resources”
RS2 AE RIRIRAS. i environment and natural resources and the actions taken to | [BRIE R KAER |

manage them :

] L%%iﬁéﬂ%ﬁiﬁiﬁ&i%’ﬁﬁE‘Jik?&ﬁ“&aﬂéﬂi%ﬁﬁﬁ

| RN
B. Social Aspect HEE@E
Employment and Labour Practices B % T E R
B1: Employment 1E1E
General Disclosure “Employment”
— MR E DR
KPI B1.1 Total workforce by gender, employment type, age group and | “Employment”
BB RURIEB 1 geographical region [EfE ]

BRI EEEE - FRARIRRE D IES RS

KPI B1.2 Employee turnover rate by gender, age group and “Employment”
BB IEIEB1.2 geographical region &)

RIER - FHERAAR R EE 5 AR S AL *

B2: Health and safety fREREZT 2

General Disclosure
— MR EE

i “Health and Safety”
[ TREETE

KPI B2.1
2k 2 xﬁaﬁfBz 1

Number and rate of work-related fatalities

| TR ML e A BN b

Lost days due to work injury
| ATSEATIEEHE

KPI B2.2
RABHEMIEIRB2.2

KPI B2.3
RS AEIRB2.3

Description of occupational health and safety measures
adopted, how they are implemented and monitored
LTI MR R R R L 21806 - DA RABBBIT RERTT

A

i “Health and Safety”
D[ EEET R

General Disclosure

—RRIRE

| “Development and Training”

-

The percentage of emgl_oyee trained and employee category
EMRIREEHN(NSRERE  HREEES)EHNZ
JEEED L

KPI B3.1
B R A MERB3A

KPI B3.2
RS AEIRBS.2

The average training hours completed per employee by

gender and employee category
RUERIREEEFIZ D - BREETKZIN FHREE
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KPI B4.2

General Disclosure

RASR 4 515851

B6: Product Respon5|blllty Emad

KPI B6.3
KPI B6.4

KPI B6.5

EBEXERAA

APPENDIX: ESG REPORTING GUIDANCE INDEX
fisk - ESGHR & 15 5 ¥ B K

Zensun Enterprises Limited

Subject areas, aspects, general disclosures and
Key Performance Indicators (KPIs)

—RIRE R B E RIS E(KPISs)

FRER  EBH -

B4: Labour Standards #5 T #£8]|

Section

=z b

EH

FASR A IE1ZEB4 1 i avoid child and forced labour

| AR R RSB DA RE A A B T RIS T

General Disclosure “Labour Standards”
— R | TR
KPI B4.1 Description of measures to review employment practices to -

Description of steps taken to eliminate such practices when
i discovered

g R B TE RTINS H IR A BB R PR LA 2 5

R4 M515B4.2

i “Supply Chain Management”
| remseEE)

— R
KPI B5.1 i Number of suppliers by geographical region
iR [E Bl D BB S E

KPI B5.2 Description of practices relating to engaging suppliers,
AR MIEIEBS.2 i number of suppliers where the practices are being

i implemented, how they are implemented and monitored
i %ﬁ%ﬁ*ﬁ%ﬁﬁ%ﬁﬁ@%ﬁ%ﬁﬁﬂ@lﬁ%ﬁﬂ  AERITHERIE IR R 2
- AR BRAEPIBIT RER A

General Disclosure

—RHE
KPI B6.1 Percentage of total products sold or shipped subject to
FALR B NIE1EB6.1 i recalls for safety and health reasons

| DERREBRERABTRER S BEREAMARKNE S
=4
KPI B6.2 Number of products and service related complaints received
B SR AR IR 1EB6.2 i and how they are dealt with

| BERRROE I RS M SRR BB A R IR TR

RS AR M$515B6.3

mtellectual property rights

Pl EEE R RET BV ERAMNIED

! Description and practices relating to observing and protecting

i Description of quality assurance process and recall
H procedures

H 3l oL AR T 1R A2 IR EE B R e

RS ERUEIEBG.4

Description of consumer data protection and privacy policies,
i how they are implemented and monitored

Ul B EERRERALREE - URABEST RER A

R MI515B6.5

“Product Responsibility”
| [EREE

“Product Responsibility — (i) Customer
i Satisfaction Management and Complaint

i Handling”
ERBEE-(FEPMEREEIERIREE ]

! “Product Responsibility —

: (i) Quality Control”
 EREC-(EREEH)

“Product Responsibility — (i) Customer
: Information Protection and Privacy”

f?uu; — (i) &P ERHRE R T
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Subject areas, aspects, general disclosures and

Key Performance Indicators (KPIs)

TEHE  EBH -

B7: Anti-corruption ;X &35

—RIRE R B E RIS E(KPISs)

TE-AFRR. 4B RERE

Section

=z s

EH

General Disclosure

— PRI EE

i “Anti-corruption”
i TRES]

KPI B7.1
BRBE K HEIRBT 1

! Number of concluded legal cases regarding corrupt practices

brought against the issuer or its employees during the
reporting period and the outcomes of the case

ERIAN T ASEESIRE W B BENBEISHRARMAIE
ERSETNCES

No concluded legal case regarding corrupt
practices was noted
REEREBEE ST ANBEENERRN

KPI B7.2
BB IEIRBT .2

Description of preventive measures and whistle-blowing
procedures, how they are implemented and monitored

ot By e S BRERAR T - A SARRAEIT R EE R A

“Anti-corruption”
[RES]

Communlty $:I:E

General Disclosure

—RIRE

“Community Investment”

TR E ]

KPI B8.1

RASR 4 515881

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport)

Eigfuﬁ%(ﬁu%&a RBEER BIFR @#F X
(EN=]

.....

“Community Investment”

[HRIRE ]

KPI B8.2

RS A M515B8.2

: Resources contributed (e.g. money or time) to the focus area
| EREEEMEAEIR (NS e RERE)

i “Community Investment”
P THERE

BiE
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